
TECHNICAL SUPPORT
support@goengineer.com
888.559.6167

Collaboration and partnership with our 
customers is at the center of everything we do. 
Our organization evolves directly from your 
feedback so don't hesitate to let us know how 
our team can help you.

With more than 35 years of experience, we 
have spent a lot of time tinkering with things, 
harnessing the power of leading edge tools, 
and building up our expertize. We encourage 
you to leverage our team of experts to help 
guide you from concept to manufacturing with 
best practices from a variety of industries and 
applications.

• Over 100 certified technical specialists
• Powerful product design
• Engineering and manufacturing tools

THANK YOU FOR LETTING US SERVE YOU!

            
            
 Kris Kelly,  Subsite Electronics

 
-Bruce Cain, Senior Designer -  CIRCOR

        
             

- David Denwalt,  Progressive Stamping

Providing you with a superior customer 
service experience is of the utmost 
importance to all of fully certified 
specialists and engineers available for 12 
continuous hours throughout the business 
day, with full service offices throughout the 
United States.

Welcome to 
the GoEngineer family!

Free Product 
Webinars
Continuing Education 
on products for your 
team. Hosted by 
Certified Instructors.

Work From Home 
Resources
Engineering resources & 
support to keep you productive 
working from home.

Kids’ Camp
Basic introduction to 
SOLIDWORKS 3D CAD design 
& Stratasys 3D printing 
technology to youth 12-18 yrs. 
Kids discover cutting edge 
technologies to create future 
products.

Free Application 
Mentoring Session 
As part of your 
SOLIDWORKS Service 
Agreement with 
GoEngineer, we provide 
Application Mentoring 
web-based sessions. One of 
our SOLIDWORKS experts 
can work one-on-one with you 
or present to your 
entire team.

log
Over 12,000 pieces of  
GoEngineer technical content 
straight from our engineering 
and support team members.

Video Library Search
Our video library for self-help 
on a variety of topics including 
SOLIDWORKS, Simulation, 3D 
Printing, PDM Professional, 
Composer, CAMWorks, 
Plastics & more. 

3D Printing Services 
Whether you need a quick 
prototype for testing or a full-
functioning production part, 
GoEngineer’s 3D printing 
services team can help you.

SOLIDWORKS 
Automation Tools
A collection of small “macros” 
that were tailored to help 
solve problems. Use, review, 
modify, and enjoy!   

Certified Training 
Courses
Choose what method works 
for you: online in the virtual 
classroom, supported self 
paced, on-site at your facility, 
or at GoEngineer classroom.

Tools & Resources Created for YOU

3D PRINTING SUPPORT 
AMsupport@goengineer.com 
855.470.0647

CUSTOMER SUPPORT 
goengineer.com 
800.688.3234

 "Your Technical Support team members are amazing. Being 
wonderfully patient with me, extremely knowledgeable, 
ridiculously prompt with answers that are well thought and 
well communicated.     Joe Smit, Perrigo

https://www.goengineer.com/videos
https://www.goengineer.com/additive-manufacturing/3d-printing-services
https://www.goengineer.com/cad-automation-services
https://www.goengineer.com/blog
https://www.goengineer.com/webinars
https://www.goengineer.com/design-from-home
https://www.goengineer.com/3d-design-camp
https://www.goengineer.com/schedule-application-mentoring-session
https://www.goengineer.com/professional-solidworks-training



