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Summary

The purpose of this guide is to provide all DraftSight users with a quick
reference to help when installing and activating DraftSight Standard,
Professional, or Premium software.

Note that the product activation process requires information that you will
receive from other sources.

Links and or access paths to other resources may change in the future. If you
encounter any problem with product installation or activation, please refer to
the support contacts provided.

Before starting the installation process, make sure that your hardware
configuration meets or exceeds the minimum system requirements specified
(see: https://www.draftsight.com/media/system-requirements-draftsight).

For more information about the application, specific processes or functionality,
please refer to the application’s Help files or to the DraftSight Community
(DraftSight.com/Community).
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1. Welcome to DraftSight

This guide describes the process for installing the DraftSight software on a supported
Windows® or Mac operating system, and covers DraftSight Standard, Professional or
Premium product activation. The installation process is very intuitive and comprises two
main steps presents the complete process in two steps:

» Installing or updating the DraftSight software on a supported operating system (OS)
> Activating the DraftSight License

2. Preparing for Installation

» What you need:

o The DraftSight installation files
o A DraftSight serial number/License Key for your product

Note: You can download the DraftSight installation files from the DraftSight product page
at DraftSight.com/Download.

Before starting the process, it is important that you review the system requirements and
understand the administrative permission requirements:

» Review the prerequisites prior to installing the DraftSight software
Make sure that the computers on which you are going to install the DraftSight software
comply with the minimum system requirements. Noncompliance with the system
requirements or supported platforms might cause performance problems or errors when
using the DraftSight software. You can review the system requirements on the DraftSight
web page at https://www.draftsight.com/media/system-requirements-draftsight.
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» Administrative Permissions
Make sure that the user account that performs the installation has administrative
permissions to install and run the application. If required, create the necessary (Security)
exceptions. Installation of the software using an elevated account is recommended.
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3. DraftSight Installation and License Activation

This section describes a typical installation and places emphasis on certain points that you
must keep in mind before and during the installation. To install the DraftSight software, follow

these steps:

1. Download the DraftSight installation file from
DraftSight.com/Download.

Note: There are different installation files for the 64-bit and 32-bit Windows platforms.
Make sure that you download the appropriate installation file. We recommend that you
save a copy of the installation file for future use.

2. When you click to download the installation file, the DraftSight License and
Subscription Service Agreement page appears. Scroll to the end of page and click
OK to accept the agreement. The download will then start.
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DraftSight License and Subscription Service Rgreement

3. When the download is completed, locate the installation file on your computer, and
double-click on the file to start the installation process.
4. To start the installation, click Run.
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File Download - Security Warning [

Do you want to run or save this file?

r—. ,‘ Name: DraftSight.exe

Type: Application, 76.7MB
From: dl-ak.solidworks.com

An ] (o] (o]

potentially ham your computer. If you do not trust the source, do not

‘a‘ While files from the Intemet can be useful, this file type can
& i or save this software, What's the rsk?

On the Welcome page of the DraftSight Installation wizard, select the option
corresponding to your product:
ﬁ Draft5ight 2020 x64 Installation X

M DraftSight

Welcome to the DraftSight 2020 x64 Installation Wizard
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Choose the license type to use for this product:

Free 30-day trial

Serial number (Standard, Professional, Premium)

| KHHK KHKK HHHK HHHK [earn Morg
SolidMetWork License (SML)

Dassault Systemes License Server (DSLS)

Installshield

coen =

5. The DraftSight Standard/Professional/Premium Serial Number required for product
activation can be found in the email/receipt received at the time of the purchase (red
arrow shown below).

3DS.COM © Dassault Systémes

Vi DraftSight céerbridge
If the email is not displayed correctly, please click here to open the email in your web
browser.

Dear I,

Thank you for your order.

Below you wil find your cleverbridge reference number. To ensure the most prompt
and efficient service, please always refer to your reference number when contacting
us.

Your cleverbridge reference number: I

Payment information

Your credit card has been authorized. Please note that
the charge on your credit card will appear as "www.cleverbridge.net.”

Your products

Qty. Product name Delivery

Draftsight Professional
Unique enhancements to the free=* version of Draftsight for
Windows. This purchase includes a DraftSight Professional license
plus a 12 month subscription for upgrades and service packs.

1

Please find enclosed your license key for DraftSight Professional:

Thank you for purchasing DraftSight Professional.
Use your product key above to activate DraftSight Professional:

1.) Open DraftSight, click “Activate DraftSight Professional” from the

6. Click Next, and follow the on screen instructions to install the software.
7. When prompted, you must accept the End User License Agreement to complete the
installation.
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If DraftSight is currently installed and a product activated on the computer, a message will
appear reminding you that if you are upgrading or replacing the computer, you must first
transfer your current license. If you are performing an update to the DraftSight software and
will continue to use DraftSight on this computer, you can disregard the warning and proceed
with the installation.

Warning: Activated DraftSight Professional licenses have been
! detected.

If you are upgrading or replacing your computer, you must first
deactivate your current license to the new or upgraded machine before
yeu uninstall,

Te deactivate your license:

1) Click "No" below

2) Launch DraftSight

3) In DraftSight, click Help, Deactivate... from the main menu
4) Follow the instructions to deactivate your license

If you will ke reinstalling DraftSight on this same computer, no
additional steps are required. Proceed with uninstall and your current

DraftSight Professional licenses will remain active.

| Do you want to continue uninstalling?

®

Click Yes to proceed.

9. If the DraftSight software is currently installed on the computer, the Migration
Assistance dialog box appears. This page allows you to select which settings to
migrate from any used in any previous DraftSight installations.

mm Migration Assistance *

Migrate settings from: DraftSight 2015.2 (15.2.3115)

Profile
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(@ Active profile
() Al profiles

Profile Settings
User interface
Aliazes
Drawing support folders
System folders
Print styles

Preferences and command variables

Migration Options
Keep current settings for unselected profile settings

Restore default settings for unselected profile settings

x Cancel l‘_‘] Help

10. Press OK to proceed, and complete the installation.

D7S DASSAULT | IFWE askthe right questions

SYSTEMES ' wecanchange theworld.




DraftSight® Standard - Professional — Premium — Installation and Product Activation Guide

4. Product Activation on an Existing Install

If you are running a DraftSight Premium trial on your machine, understandably the
process will be different, and does not require the reinstallation of the application.

After purchasing the DraftSight subscription (Standard, Professional, Premium), you will
receive a confirmation in email format with the purchase details. This email message will
contain your DraftSight product license/Serial Number as indicated by the red arrow in the
following image. You will use this Serial Number to activate your product.

Wi DraftSight " B——

If the email is not displayed correctly, please click here to open the email in your web
browser.

Dear

Thank you for your order.

Below you will find your cleverbridge reference number. To ensure the most prompt
and efficient service, please always refer to your reference number when contacting
us.

Your cleverbridge reference number: [N

Payment information

Your credit card (———l—il) has been successfully authorized. Please note that
the charge on your credit card will appear as "www.cleverbridge.net."

Your products

Qty. Product name Delivery

DraftSight Professional

Unique enhancements to the free®* version of DraftSight for
Windows. This purchase includes a DraftSight Professional license
plus a 12 month subscription for upgrades and service packs.

1

Please find enclosed your license key for DraftSight Professional:
I

Thank you for purchasing DraftSight Professional.
Use your product key above to activate DraftSight Professional:
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1.) Open Draftsight, click "Activate DraftSight Professional” from the

To activate your DraftSight License:

1. Launch DraftSight. If still enjoying a 30 day DraftSight Premium Trial, you can
activate your product by clicking in the correspondent button in the dialog when
launching DraftSight:

mm DraftSight 2020 SPO (=234

XA DraftSight

There are 21 days left in your trial.

You can conkinue using DraftSight after the krial period by purchasing a license and then activating
it.

[ By Mo J [ Bckivate ] [ Conkinue Trial
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2. Ifiwhen using DraftSight, you can also use the option In the Help menu (select the
option “Activate DraftSight”).

Note: Depending on which layout/user interface is set, the Help menu appears in
different places either as a menu entry (if using the Classic Layout) or under the
question mark as shown below.

30 Madeling v B B @ 9~ s DraftSight Premium - [NONAME_0.cwg] - ox
Horne 2D Drafting  Insert  Annotate  Sheet  Constraints  Manage  View  Toolbox v T8 x
= . . ® e
BAT ® & B P o e ;g LbBRE
s &) 5 ® 258 & ‘o : 13 Wieh Hel
B face - B L L P
Box  Cone Extrude Boolean 30 Rotate  Chamfer 30 Face  Revaolved Cross CCS - AP & LISP Help..
- - - - - edges - a° @ Modify - - Mesh - Section - | Manager L - [ F% CCS, World |v
tadeling Solid Editing Mesh Snapshat Coordinates License..
HOMAME_0 dwg X |+ DraftSight Release Mates..,

Check for Updates...

Mo Selection e

& [&] ¥ 5l [2

Activate DraftSig

Deactivate DraftSight.

General - About...

The SOLIDWORKS Product Activation wizard appears.

3. Type the serial number for your DraftSight license and then click Next.

B SOLIDWORKS Broduct Activation X
Enter your DraftSight Serial Number
[}
[0}
[ 00RO HOH R K %
®
>
%)
=]
©
[}
(2]
©
a
©)
=
o
o
%]
fa]
el
2
S SOLIDWORKS
About.. = Back Cancel Help

4. Select your activation method, type your contact information, and then click Next.

B SolidWorks Product Activation @
Activate/Transfer Your SolidWorks Product m
Activate

To activete your SolidWorks product you must request a license key from
SoiidWorks. The Activation Wizard wil help you collect the information necessary fo.
activate your product.

Product: DraftSight Professional Select Al
Deselect Al

How would you lie to activate?
& Automatically over the Intemet frecommended)
" Manually via e-mail

Contact Information (Required)

W E-mail

About... <Back Next > Cancel Help

D7S DASSAULT | IFWE askthe right questions

SYSTEMES ' wecanchange theworld.




DraftSight® Standard - Professional — Premium — Installation and Product Activation Guide

5. The activation wizard sends the information to the SOLIDWORKS Activation Server
for validation.
6. Upon validation, a message appears informing you of successful activation.

B SolidWorks Praduct Activation =
Resutt
|ﬁ| ActivationfReactivation Succeeded.
Cumertly activated products
> Product Activation Expires Maintenance Expires
Draft Sight Professional Never
»
Refresh
Join the SolidWorks Community
> Find answers Stay connected. Join now f X %
DS SOLIDWORKS i
About < Back Finish 7 Help

7. Click Finish, and then restart the DraftSight application.

Note: When you open the DraftSight software, there are no changes to the splash
screen of the software. Within the DraftSight user interface, you will notice a few
changes including the availability of new features and options. If you want to verify
that the installation process was successful, look for the new “API & LISP Help” and
“DraftSight Premium Help” options under the Help menu.

5. License Management

Users can manage their License using the options “Activate/Deactivate DraftSight”, available
under the DraftSight Help menu. Under the current licensing model, you can only
activate your DraftSight Serial Number/Product on one computer at any given time.
However, should you need to use the product on a different computer on a temporary basis,
or in case of computer replacement, you can transfer your License to a different computer,
using the options mentioned above.

3DS.COM © Dassault Systemes

To “Transfer the DraftSight License”:

. In the computer where the License is active, Go to the Help menu > Deactivate
DraftSight.
. Once the License is released, you will be able to activate the License on any

computer to your convenience.

Note: Failing to release the License from the computer where is currently activated prior to
performing the product activation, will cause the activation on the new computer to fail.

Note: Please keep in mind that the objective of this functionality
(“Activate/Deactivate” DraftSight) is not to emulate a floating licensing such as is
available for the DraftSight Enterprise software. The number of License Transfers is
currently limited to 100 transfers.
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6. FAQ’s and Troubleshooting

» What is included in DraftSight?
DraftSight is a subscription product that provides:

o Different packages of enhanced functionality in each product. For a breakdown of
functionality available and or product comparison, please consult the DraftSight
product page (DraftSight.com)

e Access to Technical Support for Installation and Licensing issues via email.

¢ Entitlement to Service Packs and future software releases, during the Subscription
period

The DraftSight subscription is valid for twelve months, starting from the date of purchase.

» How do | renew my subscription?
When purchasing the product, you can select the option to renew your subscription
automatically on each anniversary. You can also contact the Cleverbridge Support Team as
for any Purchase / Order process related cases. Support contact information is provided in
the email/receipt that you receive at the time of purchase.

CONFIRM AUTO RENEWAL OF YOUR SUBSCRIPTION
cor s

» What if | do not renew my subscription?
The DraftSight product subscription is valid for 12 months, starting from the date of
purchase. When your subscription expires, the software will no longer work. If your
subscription expires, and you want to renew your subscription in order to regain
access to the software, you can do so by contacting the Cleverbridge Support Team
(contact in the email/receipt received at the time of your purchase).

» What if | require technical support?
Technical Support and Order Processing Support contacts can be found in the email that
contains the DraftSight product serial number that you receive at the time of purchase.
When contacting the support teams, always include your DraftSight serial number.

You can report Installation and Licensing issues to the DraftSight Technical Support
Team. Support contact information is provided in the email/receipt that you receive at the
time of purchase.

For questions that relate to product functionality, the support platform will be the
DraftSight Community (Login/Registration required), that contains a wealth of information
and the ability to connect with other users.

(DraftSight.com/Community).

For issues that relate to the Purchase / Order process, please contact the Cleverbridge
Support Team. Support contact information is provided in the email/receipt that you receive
at the time of purchase.
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» Can | use DraftSight Standard/Professional/Premium on more

than one computer?
Under the current licensing model, you can only activate your DraftSight Serial
Number/Product on one computer at any given time. Should you need to use the product on
a different computer on a temporary basis, or in case of computer replacement, you can
transfer your License to a different computer, using the options available for License
Management.

In order to Transfer your DraftSight license, in the computer where the License is active,
Go to the Help menu > Deactivate DraftSight: Once the License is released, you will be
able to activate the License in any computer to your convenience.

Note: Failing to release the License from the computer where is currently activated prior to
perform the product activation, will cause the activation on the new computer to fail.

Note: Please keep in mind that the objective of this functionality
(“Activate”/Deactivate” DraftSight) is not to emulate a floating licensing such as is
available for the DraftSight Enterprise or Enterprise Plus software. The number of
License Transfers is currently limited to 100 transfers.

» Where can | find the DraftSight installation files?
The different DraftSight products (Standard, Professional, Premium, Enterprise and
Enterprise Plus) share the same installation file. During the installation process, the user
selects the product to install. The installation is validated locally by the activation method that
corresponds to the product selected, as described earlier in this document.

The only method of distribution for the DraftSight product is via the Dassault Systemes
DraftSight product page at:

DraftSight.com/Download

3DS.COM © Dassault Systemes

» My computer broke down: | am not able to transfer DraftSight to a

different computer
In this case, it is possible to disable the computer, in order to allow activation of the product
on other computer. Contact the DraftSight Technical Support Team to report the failure,
including your DraftSight serial number and request the computer disablement.

» After upgrading hardware or OS, DraftSight stopped working
For licensing purposes, DraftSight generates and uses information based on the local
hardware and OS configuration. Some operations like upgrades or replacement of the OS or
hardware can affect this information and cause the licensing to fail. To prevent any issues,
the DraftSight Technical Support team recommends that you use the Transfer
Activation functionality prior to performing any of these operations. After completing
these operations, you only need to reactivate the product on the computer. If you performed
any of the operations mentioned, and then lose access to the product, please contact the
DraftSight Technical Support Team. Support contacts can be found in the email that
contains the DraftSight Professional serial number that you receive at the time of purchase.
When contacting the support teams, always include your DraftSight Professional
serial number.
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» Where can | find information about the functionality available?
Product installation adds information to the standard Help files. A new set of options will be
available from the product Help menu. The new options include the “DraftSight Premium
Help”, which contains information about the product specific features, and the “DraftSight
API & Lisp Help”. We recommend in particular the information available under the
“Contents” tab as a learning resource. You can find other documentation and information
in:

e The DraftSight Product page
(DraftSight.com)

e The DraftSight Community
(DraftSight.com/Community)

o The DraftSight YouTube Channel
(https://www.youtube.com/user/DraftSight)

¢ The DraftSight Blog
(https://blog.draftsight.com)
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