
If you are updating a floating network license, you will be issued a license file, which is used to update 
only the Network Server.

When you receive a new license file for a floating network installation, follow the below steps to 
activate the new license file:

It is suggested you read the Activation document before proceeding. Just complete the quick 
login information and the download will be available.

For software downloads you will need to go to www.CAMWORKS.com and use your existing 
CAMWorks account or if you have no account, you will need to register for a new account. You 
must register to create your own company account. You will want to save this information as 
this account will be used by you for future downloads of the software. It could take up to 48 
hours to activate the new account so we included a temporary log-in.

This is a temporary log-in for the web site in case you do not have a login.
Please do not change the name or password on this account.

User Name: cweval
Password: camworks

For existing customers, please make sure you have the latest version of the CAMWorks license 
manager installed before requesting the license file.

Request a new Flex/LM License

PHYSICAL ACCESS:
The license request file required for generating the license must be created directly on the 
computer where the license will reside. If the license request file is created when running the 
License Manager via remote communications software and submitted to gt.register@hcl.com, 
an invalid license will be generated. Hence, ensure that physical access is available to the 
computer on which the license will reside and will be consequently used at least during the 
stage of generating the License Request File.
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We have included this link to the activation instructions

Download CAMWorks License Activation Guide.pdf 3.1 MB

http://www.CAMWORKS.com
https://cdn.goengineer.com/camworks_installation_guide_2022.pdf


Remote Installation:
Once the License file is emailed back to you, the activation of the license can be performed remotely if 
physical access is not possible.

• From the Windows desktop, select Start on the taskbar, then select All Programs, then 
CAMWorks License Manager and then right click on the CWFlexLM License Manager icon 
and select Run as Administrator.

• For the License method, select FlexLM Software.
• Click the Request License button..
• Complete the form. An asterisk indicates a required field.
• Email the request.

If your computer has Outlook email capabilities, click the Outlook button and send
the email with a subject line that includes your Copy Protection Device Serial Number
(CPD) and with the attachment to gt.register@hcl.com. If this computer does not have 
email capabilities, click the Other button. Note the location of the file containing your 
information, then email the file in an attachment to gt.register@hcl.com from another 
computer. Make sure to include your Copy Protection Device Serial Number
(CPD) in the subject line of the email. Click Close to exit the request form. You can also 
close the License Manager. CAMWorks will not run until you receive the license file from 
and activate the license.

Updating the new license once you receive the license file from gt.register@hcl.com
• Log off all clients.
• On the Server computer, open the CAMWorks License Manager utility by right clicking on

the icon and selecting “Run as Administrator”. The CAMWorks License Manager Dialog
box is displayed.

• Click the Server Settings tab.
• Click Stop to stop the CAMWorks License Service.
• Click Remove to remove the License Service and the current license.
• Close the CAMWorks License Manager and reopen it by right clicking on the icon and

selecting “Run as Administrator”.
• Once again, click on the Server Settings tab. Click on the Browse button next to the

License file path field. Browse to the folder containing the new license file.
• Select the new license file and click Open.
• In the Log file path field, set the path for the log file.
• Click the Install CAMWorks License Server button.
• Click Start to start the License Server and thereby enable the new license.
• Click OK to close the CAMWorks License Manager dialog box.

Note: No changes are required on the client computers.
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